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FOR IMMEDIATE RELEASE  

Koala Volunteers Always on Hand When Care is Needed Most 

11 January 2026 

While many people were enjoying time with family and friends over the Christmas and New Year period, care 
for the 20 koalas at the Northern Rivers Koala Hospital continued without pause, thanks to the commitment of 
Friends of the Koala’s volunteers and staff. Fresh leaf was cut daily, enclosures were cleaned and medications 
administered. Wildlife hotliners remained rostered on, volunteer rescuers stayed on call and veterinary staff 
were ready to respond whenever needed, ensuring koalas received continuous care during one of the busiest 
times of the year. 

Quote: "December is our busiest and most challenging period. This year we reached capacity both in terms of 
koalas in care and available volunteers, while managing a high number of intensive cases that required significant 
time and resources. Despite this, our team worked through Christmas and New Year to ensure every koala 
received appropriate care,” said Superintendent Vet., Kate Thomas. 

Now marking 40 years of koala conservation across the Northern Rivers, Friends of the Koala has admitted nearly 
6,700 koalas into care and successfully returned more than 2,300 to the wild. 

Quote: “Our work extends far beyond hospital care,” said President Rhonda James. “From habitat restoration and 
community education to research and advocacy, we work with partners across the region to support the long-
term survival of koalas.” 

Five years ago, Friends of the Koala became the only licensed specialist koala hospital in the region. Stage 1 of the 
Northern Rivers Koala Hospital expansion is now well underway, with new clinical facilities constructed to lock up 
stage thanks largely to support from World Wildlife Fund Australia’s Regenerate Australia Program. 

Friends of the Koala is now seeking $500,000 to complete the fit out of the expansion, which will increase 
treatment capacity, support faster recoveries and allow more sick and injured koalas to be safely returned to the 
wild. 

Volunteers are urgently needed to support this work. Koala care does not stop for weekends or holidays, and 
additional volunteers are required now to assist with daily hospital care, recovery and rehabilitation. 

Those able to volunteer or support the hospital expansion are encouraged to get involved and help ensure koala 
care continues when it is needed most. 

To donate go to: Help Save Koalas! Donate to our Koala Charity today! 

More information on volunteering: Volunteering Northern Rivers or remote. Volunteer with koalas! 

Media Contact: President – Rhonda James: 0409 244 294 or rhonda@friendsofthekoala.org 
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https://friendsofthekoala.org/save-koalas/donate/
https://friendsofthekoala.org/volunteer/
rhonda@friendsofthekoala.org
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For further information and photos visit our online media centre:  

https://friendsofthekoala.org/media-centre 

 

 

BACKGROUND   

Friends of the Koala is committed to protecting and conserving koalas and their habitats in the Northern Rivers 
region. Through their tireless efforts and with over 240 volunteers, they provide 24/7 rescue, veterinary 
treatment, rehabilitation, community education, habitat restoration and advocacy for koalas. However, 
preventing accidents in the first place is crucial to ensure the long-term survival of these beloved creatures. For 
more information or to make a donation, please visit www.friendsofthekoala.org. 

https://friendsofthekoala.org/media-centre
http://www.friendsofthekoala.org/

